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Date Revision | Revision History

July 2020 1.0 Initial Release

September 2020 1.1 Product renamed

December 2020 1.2 Added troubleshooting recommendations
January 2021 1.3 Added new firmware update process instructions
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1.0 Touchpad Firmware Update Process

This document will guide you on to update the touchpad firmware on the Intel NUC 9 Extreme Laptop
Kits LAPQC71A & LAPQC71B. Make sure to run the update with the power adapter connected.

Note: Do not run this firmware on the Intel NUC 9 Extreme Laptop Kits LAPQC71C & LAPQC71D. The
touchpad may stop working.

1. Open Device Manager -> select the arrow next to System devices, to expand the selection, ->
double-click on Intel® Serial 10 12C Host Controller ->Select the Power Management tab -> Make sure
that Allow the computer to turn off this device to save power is de-selected.

~ E@ System devices

E3 ACPI Fixed Feature Button Intel(R) Serial 10 12C Host Controller - A368 Properties >
= AcpiLid
Em ACPI Power Button General Driver Details Events Resources Power Management

= ACPI Processor Aggregator

E3 ACPI Thermal Zone

3 ACPI Thermal Zone

21 ACPI Wake Alarm

Em Charge Arbitration Driver

= Composite Bus Enumerator

i3 Detection Verification

i3 High Definition Audio Controller

E= High precision event timer

E3 Intel(R) 300 Series Chipset Family LPC Controller (HM370) - A30D
E3 Intel(R) Host Bridge/DRAM Registers - 3EC4

£ Intel(R) Management Engine Interface

3 IntelR) PCI Express Root Port #14 - A335

2 intelr) PCI Express Root Port #15 - A336

£ Intel(R) PCI Express Root Port #17 - A340

3 Intel(R) PCI Express Root Port #9 - A330

£3 Intel(R) Power Engine Plug-in

E3 Intel(R) Serial IO GPIO Host Controller - INT3450
K3 Intel(R) Serial 10 12C Host Controller - A368

ll\] Intel(R) Serial 10 12C Host Controller - A368

C/Allow the computer to tum off this device to save power

Allow this device to wake the computer

OK Cancel

2. Unzip the package; Touchpad Firmware Update Tool for Intel NUC 9 Extreme Laptop Kits LAPQC71A
& LAPQC71B-Version 25-Parameter 29.

3. Navigate to the Uniwill General Console folder and double-click on the application, Uniwill Info
General Console V0.0.1.exe to display the current touchpad firmware.

B ' Pixart Get Information Console Tool V0.0.1 (General)

Firmware Ver: 3.6.0 Type: 46 CRC: ©OxF6614C07
Parameter CRC: ©xD8CEAB7B




Rev: xx and Parameter Ver: yy — is the current firmware version on the device.

Note: Do not use the touchpad during the update process!

4. If the device needs to be updated, navigate to the Firmware_Update folder and Open Windows
PowerShell as administrator — (File -> Open Windows PowerShell -> Open Windows PowerShell as
administrator).

‘ Open new window » g Open Windows PowerShell

g Open Windows PowerShell | » % Open Windows PowerShell as administrator

— : Open a window you can use to type
| ¥ ‘ Options commands at a Windows
Powershell with administrator

permissions.
{'El’ Help »
x Close

5. Type .\flashTPFW.bat and press Enter.

Note: Do not use the touchpad during the update process!

EN Administrator: Windows PowerShell

PS C:\Firmware>|.\flashTPFW.bat

Begin Check the TP FW and the Paramemter, pls wait few mins.
Flash bin file CRC: oxf6614c@7

Flash Parameter inc file CRC: @xcacbe42c

Start Flash fw

Flash CRC @xf6614c@7

Check FW Integrity success

Flash FW Done

Check new FW Integrity success

Finish Flash fw

Start Flash Parameter
parameter CRC =@xcacbed2c
Finish Flash Parameter
ALL Flash PASS

Status: @

Product id: value:0x8D
revsion: Value:25
Type: Value:46




6. Restart your computer after update is completed.

System Settings Change

Your hardware settings have changed. You must restart your
computer for these changes to take effect.

Do you want to restart your computer?

7. To check the firmware version, navigate to the Uniwill General Console folder and double-click on
the application, Uniwill Info General Console V0.0.1.exe to display the current touchpad firmware.

B | Pixart Get Information Console Tool V0.0.1 (General)

Firmware Ver: 3.6.0 Type: 46 CRC: OxF6614C07
Parameter CRC: OXCACBE42C




1.1 Troubleshooting
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If you've received an error and/or the update failed, please make sure you follow the below

suggestions, and then run the firmware update again.

1. Disable all anti-virus software, including Windows Defender-both Real Time Protection &

Tamper Protection. To get to those fields:

a. Open Settings -> Select Update & Security -> Select Windows Security -> Select
Virus & threat protection -> Beneath, Virus & threat protection updates select,
Manage Settings -> in the new window that opens, turn off: Real-time protection &

Tamper Protection

“s Virus & threat protection settings

View and update Virus & threat protection settings for Microsoft
Defender Antivirus.

Real-time protection

Locates and stops malware from installing or running on your device. You
can turn off this setting for a short time before it turns back on
automatically.

€ Real-time protection is off, leaving your device vulnerable.

@ o

Cloud-delivered protection

Provides increased and faster protection with access to the latest
protection data in the cloud. Works best with Automatic sample
submission turned on.

@ o

Automatic sample submission

Send sample files to Microsoft to help protect you and others from
potential threats. We'll prompt you if the file we need is likely to contain
personal information.

@ o

Submit a sample manually

o -
Tamper Protection
Prevents others from tampering with important security features.

A Tamper protection is off. Your device may be vulnerable. Dismiss

@ o




